
 

 

Website disclosure of Lending Service Providers/ Digital Lending Partners: 

Particulars Lending Service Provider (‘LSP’) 
An agent of a Regulated Entity who carries out one or 
more of lender’s functions or part thereof in customer 
acquisition, underwriting support, pricing support, 
servicing, monitoring, recovery of specific loan or loan 
portfolio on behalf of REs in conformity with extant 
outsourcing guidelines issued by the Reserve Bank. 

Digital Lending App (‘DLA’) 
Mobile and web-based applications with 
user interface that facilitate digital lending 
services. DLAs will include apps of the 
Regulated Entities (REs) as well as those 
operated by LSPs engaged by REs for 
extending any credit facilitation services in 
conformity with extant outsourcing 
guidelines issued by the Reserve Bank. 

Name of the LSP/ DLA 
(Mention separately 
for each of the 
engagement) 

Fatakpay Digital Private Limited 
FDPL Finance Private Limited 

Fatakpay Digital Private Limited (Fatakpay 
App) 

Logo of the LSP/ DLA  

 
 

 

 

Details of activities for 
which the LSP/ DLA is 
engaged (Mention 
separately for each of 
the engagement) 

1.Customer acquisition and onboarding 
2.Underwriting and credit assessment support 
3.Loan servicing and monitoring 
4.Recovery and collection activities (authorized recovery 
agent on behalf of FDPL Finance Pvt Ltd) 
5.KYC / DigiLocker document facilitation 

Mobile and web-based digital lending 
application facilitating end-to-end personal 
loan journey including customer 
onboarding, KYC, loan application, 
disbursal, repayment, and customer 
support for FDPL Finance Pvt Ltd. 

Contact details of 
Nodal Grievance 
Redressal Officer of 
LSP/ DLA 

Grievance Redressal Officer (GRO): 
Name: Ms. Adv. Varsha Manoharan 
Address: Office No. 23, 2nd Floor, Der Deutsche Parkz, 
Subhash Nagar Road, Near Nahur (W) Station, Bhandup 
West, Mumbai - 400078 
Email: escalation@fatakpay.com 
Contact: +91-9076096209 
 
Nodal Officer: 
Name: Sharad Nandode 
Email: grievance@fatakpay.com 
Contact: +91-9076095809 
Address: Office No. 23, 2nd Floor, Der Deutsche Parkz, 
Subhash Nagar Road, Near Nahur (W) Station, Bhandup 
West, Mumbai – 400078 
 
 
 
Grievance Redressal Officer:  
Name: Ms.Vaishnavi Batulkar 
escalation@fdplfinance.com 
+91-9076058709 
07969699880 
 

Grievance Redressal Officer:  
Name: Ms. Adv. Varsha Manoharan | 
escalation@fatakpay.com | +91-
9076096209 
 
Nodal Officer: Sharad Nandode | 
grievance@fatakpay.com | +91-
9076095809 

tel:+91-9076058709
tel:07969699880


 

 

Nodal Officer: Pravin Rathod 
grievance@fdplfinance.com 
+91-9076096109 
07969699882 
 
 

Details of Customer 
Support of LSP/ DLA 

Email: escalation@fatakpay.com 
Available: Monday to Saturday, 10:00 AM to 7:00 PM 
(except public holidays) 
 
Email: help@fdplfinance.com 
Available: Monday to Saturday, 10:00 AM to 7:00 PM 
(except public holidays) 
 
 
 

Email: escalation@fatakpay.com | Mon-Sat, 
10 AM - 7 PM 

Link to section on 
website of LSP/ DLA for 
customers to lodge a 
complaint 

https://fatakpay.com/redressal 
 
https://fdplfinance.com/policies/grievance-redressal 
 

https://fatakpay.com/redressal 

Website URLs, 
including App links in 
Google Playstore or 
Apple Appstore 

Website: https://fatakpay.com 
 
https://fdplfinance.com/ 

Website: https://fatakpay.com 

Link to Privacy Policy of 
LSP/ DLA 

https://fatakpay.com/privacy-policy 
 
https://www.fdplfinance.com/policies/privacy-policy 

https://fatakpay.com/privacy-policy 

Link to Customer Data 
Handling and Storage 
Policy of LSP/ DLA 

https://fatakpay.com/privacy-policy 
 
https://www.fdplfinance.com/policies/privacy-policy 

https://fatakpay.com/privacy-policy 

Details of loan 
products provided 
through FDPL Finance 
Pvt Ltd 

Personal Loan (Short-term) facilitated through FDPL 
Finance Pvt Ltd (RBI Registered NBFC, Reg No. N-
13.02471) 

Personal Loan (Short-term) facilitated 
through FDPL Finance Pvt Ltd (RBI 
Registered NBFC, Reg No. N-13.02471) 

Name of the Lender Vivriti Capital (legal name: Hari and Company 
Investments Madras Private Limited) 

Vivriti Capital (legal name: Hari and 
Company Investments Madras Private 
Limited) 
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